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Family Planning 
Stakeholder Meeting

January 28, 2020
10:00am – 12:00pm
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Meeting Agenda
10:00 – 10:05 Welcome & 

Introductions
10:05 – 10:30 DHCS Updates
10:30 – 10:50 Stakeholder Updates
10:50 – 11:15 DHCS Comprehensive 

Quality Strategy 
11:15 – 11:40 CHHS Open Data 

Portal
11:40 – 11:50 Family PACT Website 

Review
11:50 – 12:00 Action Items & Wrap Up



Welcome 
& 

Introductions
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DHCS Updates

1/28/2020 4



Family PACT 

• Family PACT Annual Report FY16/17 
will be released Q1 2020

• OFP is currently updating the Provider 
Enrollment policy for the Family PACT 
Program. 
– OFP will release the Provider Enrollment 

policy for Stakeholder review in Q1 2020
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Program Assistance
To better serve providers and Stakeholders, the 
Family PACT Program has established the following 
email boxes:

– For questions regarding Family PACT provider 
enrollment and recertification, please contact 
ProviderServices@dhcs.ca.gov

– For questions regarding provider training and 
orientation, please contact 
OFPprovidertrainings@dhcs.ca.gov

– For all Stakeholder related inquiries, please contact 
OFPstakeholder@dhcs.ca.gov

– For questions regarding provider reviews, please 
contact OFPcompliance@dhcs.ca.gov
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PAVE
• The Office of Family Planning is 

currently integrating the provider 
enrollment process into PAVE – the 
same system used by DHCS Provider 
Enrollment Division (PED).  

• More information will be shared with the 
Family PACT Program community as it 
becomes available. 
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CalHEERS
• The CalHEERS 24-Month Roadmap, 

2021 Initiatives Draft includes an 
initiative entitled Explore Integration 
of Family Planning into CalHEERS.
– Suggested Target Release Timeline is 

2022.
– Please refer to the AB 1296 & Eligibility 

Expansion Stakeholder Workgroup’s 
webpage for the most up to date 
information.

AB 1296 & Eligibility Expansion Stakeholder Workgroup's webpage

https://www.dhcs.ca.gov/Pages/AB1296EligibilityExpansion.aspx
https://www.dhcs.ca.gov/Pages/AB1296EligibilityExpansion.aspx
https://www.dhcs.ca.gov/Pages/AB1296EligibilityExpansion.aspx


Moderate Risk
Due to the potential risk of fraud, waste and 
abuse, the Family PACT provider applicants 
described above are subject to the following 
additional enrollment screening:

• DHCS will conduct onsite visits prior to any 
application approval, including newly 
enrolling Family PACT provider applicants 
or existing Family PACT providers 
submitting an application for a change in 
enrollment, as described above.
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Stakeholder Updates
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DHCS Comprehensive Quality Strategy 
(CQS)

Office of Family Planning
Maricel Miguelino, M.D.
Research Scientist III
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Introduction

DHCS 
Comprehensive 
Quality Strategy

A summary of work done to assess and improve the quality 
of health care and services paid for by the Department.
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DHCS Comprehensive Quality 
Strategy Goals

1. Improve health outcomes
2. Improve health equity
3. Address social determinants of health 
4. Improve data quality and reporting
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DHCS CQS
• Outlines processes for developing and maintaining a broader quality 

strategy to assess the quality of care
• Define measurable goals and track improvement while adhering to 

regulatory managed care requirements
Includes: 
1. Medicaid Managed Care 

2. Other DHCS Programs
a. California Children Services (CCS)
b. CCS Neonatal Intensive Care Units (NICU) and High Risk 

Infant Follow-up (HRIF) Programs
c. Newborn Hearing Screening Program (NHSP)
d. Every Woman Counts (EWC)
e. Prostate Cancer Treatment Program (PCTP)
f.  Family Planning, Access, Care and Treatment Program 

(Family PACT)
Family Planning, Access, Care and Treatment Program (Family PACT) 
is circled



1/

Sources Taken Under 
Consideration
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DHCS 
Comprehensive

Quality 
Strategy

Medi-Cal 
Managed Care 

Quality Strategy 
Report

DHCS 
Strategy for 

Quality 
Improvement 
in Health Care

Stakeholder 
feedback

DHCS 
Strategic Plan

DHCS Non-
Managed Care 

Programs

CMS Quality 
Considerations 

for Medicaid and 
CHIP Programs

Other States 
Quality 

Strategy 
Reports
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Quality Improvement Projects

1. Chlamydia Screening

2.  Long Acting Reversible Contraceptives
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Chlamydia

• Etiology: Chlamydia 
trachomatis

• Asymptomatic in majority 
of female patients

• Most common 
communicable disease in 
the US 

Figure 1. Electron micrograph of C. trachomatis 
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Centers for Disease Control and Prevention 
STD Surveillance Data 2018 

Figure 6. Chlamydia — Rates of Reported Cases Among 
Females Aged 15-44 Years by Age Group, United States, 
2009-2018
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Chlamydia, California versus United States
Incidence Rates, 1990–2017
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Trend in Chlamydia Screening for Female 
Family PACT Clients, by Age, 

FY 2014-15 to FY 2016-17
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Chlamydia Screening 
Program Objective

Improve chlamydia screening strategies in Medi-Cal 
family planning programs.

Chlamydia Screening Metrics and 
Performance Targets

1. Increase the chlamydia screening rate in women 24 
years and younger by 10% for private and public 
providers

2. Decrease chlamydia screening rates in women 25 
years and older to no more than 50%
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Chlamydia Screening
Performance Improvement 

Projects
• Monitor and publish chlamydia screening rates 

in Family PACT Annual Report.

• Collaborate with CDPH to match CT screening 
with CT positivity rates.

• Policy changes to align with upcoming CDC 
STD guidelines.
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Long Acting Reversible 
Contraceptives (LARCs)

• Most effective reversible contraceptive methods
• includes intrauterine device - typical use failure rate: 0.1-0.4%
• and contraceptive implants - typical use failure rate: 0.01%.1

1 Trussell J et al. Efficacy, safety, and personal considerations Contraceptive technology. 21st 
ed. New York, NY: Ayer Company Publishers, Inc., 2018.
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LARC Utilization in Medi-Cal

Percent of Total Last Contraceptive Provided, CY 2016 & 2017
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LARCs
Program Objective

Increase the number of Family PACT providers capable 
of providing Long Acting Reversible Contraceptives 
(LARCs) to increase access to LARCs

LARCs
Metric and Performance Target

10% increase in number of providers who are trained to 
provide LARCs 
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LARCs
Performance Improvement 

Projects

1. Monitor the number of LARC trainings completed by 
Family PACT providers annually and evaluate effect on 
LARC utilization in the program.

2. Publish LARC trainings and utilization data in Family 
PACT Annual Report.

3. Continue to sponsor LARC trainings for Family PACT 
providers. 
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LARC Policies 

1. Effective February 1, 2018, active Family 
PACT sites shall provide LARCs onsite

2. Effective June 1, 2019, each provider site 
enrolling into the Family PACT Program must 
identify, at a minimum, one practitioner 
trained to provide LARC services onsite
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2018-2019 LARC Trainings

Trainings conducted in collaboration with Merck, Bayer, Allergan/Medicines 
360 and Cooper Surgical

– Riverside: 45
– San Diego: 31
– Sacramento: 17
– San Bernardino: 22 
– Irvine: 32
– Los Angeles: 20

• Total: 167 providers trained
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Next Steps
CQS Performance Projects:

I. Chlamydia Screening Tool
A. Collect baseline data for chlamydia screening   

1. Develop timeline and benchmarks
B. Evaluate and Monitor progress

1. Monitor and publish chlamydia screening 
rates in Family PACT Annual Report

2. Develop “DHCS Health Disparities” 
factsheet
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Next Steps
CQS Performance Projects:

II.  LARC Trainings 
A. Collect baseline data for LARC provision 

1. Develop timeline and benchmarks
B. Develop a map of LARC trained providers

1. Identify areas that are in need of LARC training
2. Design LARC trained provider cohort study

C. Develop pre- and post-training surveys
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Next Steps
CQS Performance Projects: 

II.  LARC Trainings (continued)
D. Continue LARC sponsored training

1. Collaborate with Managed Care
E. Evaluate and Monitor progress

1. Monitor and publish LARC training in
Family PACT Annual Report

2. Develop “DHCS Health Disparities” 
factsheet



Timeline

• Late October 2019: Draft posted for 
stakeholder feedback

• November to December 2019: 
Stakeholder Comment Period

• Early 2020 (Mid March): Release of final 
Comprehensive Quality Strategy
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Questions?
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Family PACT Data Available in 
the CHHS Open Data Portal

By: Angelica Perez, Health Program 
Specialist

Office of Family Planning



 

    
  

      
   
    
  

 

About CHHS Open Data 
Portal 

• Open Data Portal became available to the public in 2015 
• To increase public access to non-confidential health and 
human services data 

• The data is: 
– Available to individuals, business, researchers, journalists,
developers, and government staff 

– Easily retrieved, combined, downloaded, sorted, searched,
analyzed, redistributed, and re-used 

– Accessible for trend analysis using a single data table or a 
combinations of data tables 

– Free of cost 
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14 Departments that have 
ublished their data on the CHHS 

Open Data Portal
P



 
   

 
  

 

  

Family PACT Datasets 
• OFP utilizes the CHHS Open Data Portal as 
a means to share its data and to make it 
accessible to the public. 

• Demographic information on Family PACT 
clients, provider profiles, services and 
reimbursement. 

• 12 years of data (FY 2003 through FY 2015) 
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Why is there Lag Time 
for Completion of Data? 

• Family PACT Data is based on a Fiscal Year (FY) 

• Providers have up to 6-12 months after a FY has
ended to submit their claims for services rendered 

• Preliminary data is ran six months after the end of
each FY 

• Final data run includes any adjustments ( i.e.
erroneous payment corrections) 
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How to Access 
Family PACT Datasets 

To access Family PACT data on CHHS Open 
Data Portal: 
– https://data.chhs.ca.gov/ 
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https://data.chhs.ca.gov/
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Number of Family PACT Clients Served
with Family Planning Methods/Services by

Fiscal Years
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Percent of Clients Served by 
ontraceptive Method FY 2015C
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Female Clients Receiving IUC 
Services FY 2003-2015
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Datasets Updates 

• On a annual basis

• As approved data becomes available



Open Data Portal
Questions?
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Family PACT Website



Recap of Action Items
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Next OFP Stakeholder Meeting:
Q4 2020
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